HupextuBa Ne 2 ot 27 nekadbps 2006 r. (6 peoaxkyuu Yxaza Ne 135 om 23
mapma 2015 2.)

O oebropokpamuzayuu 20cyoapcmeeHHo20 annapama u noGvlUIeHUU
Kauecmea odecneueHus HcusHeoesasmeabHOCmu HaceaeHus

Baxueimmmu 3agauamu 6€10pyCCKOTO TOCYAapCTBa SABIISIOTCS 3allUTa MpaB
U 3aKOHHBIX MHTEPECOB TpakllaH, CO3/IaHHWE YCIOBUH IJsi CBOOOAHOTO U
JOCTOMHOTO Pa3BUTHS JIMYHOCTH, IIOBBIINICHUE Ka4yeCTBA KU3HH JIIOJICH.
VYcnemHoe pelieHrne 3TUX 3a7ad BO MHOTOM 3aBUCHUT OT TOTO, HACKOJIBKO
3¢ (pexTUBHO MEHCTBYET cucTeMa paboThI C HACETICHUEM.

['ocymapcTBOM IOCTOSHHO IIPUHHUMAIOTCS MEPBI, HAIIPABJICHHBIE HA
COBEpUICHCTBOBAaHHE MEXaHU3MOB pa0OThI € TPakJIaHaMU MO0 PACCMOTPEHUIO
oOpalleHuil U COBEPILICHUIO aJAMUHUCTPATUBHBIX mnpoueayp. M B sTom
HaIIPaBJICHUU CAEIaHO HEMAJIO.

B To ’xe BpeMs OT HaceleHHs MOCTYMarT >KAIOObI Ha HEAOCTATOYHYIO
3¢ (PeKTUBHOCTH ~ paboOThl  OpraHu3aluil  KWIMIIHO-KOMMYHAJIBHOTO
X0351CTBa, TOPrOBIM W TPAHCIOPTA, KAauyeCTBO MEAMIIMHCKOTO U HHOTO
oOCTy’KMBaHUs, HEIOCTATKH B C(epe CTPOUTEIHCTBA, 0 KOHIA HE HU3KHUT
dopmanm3m B paboTe TOCYIapCTBEHHOrO armmapara ¢ JoaeMmu. [lpu
PacCCMOTPEHHMH TaKWX OOpaIleHUH BO3HHKAIOT CUTYaIlMH, KOTJa Ha MecTax
YCTPAHSIOTCS JIWIIb YacTHBIC ITOCJICACTBUS HMMEIONIUXCS MpoOJieM, HO HE
IMPOBOJIUTCS CHCTeMHass paboTa 1O MPEJOTBPAIMICHUIO NPHYMH HX
BO3HUKHOBCHHSI.

['ocymapCcTBEeHHBIM  OpraHaM Ha BCEX YPOBHAX T'OCYJAapCTBEHHOIO
yIpaBieHUsT HEOOXOAMMO YIENSITh MaKCUMajJbHOE BHHUMAHHE MOBBIIICHUIO
pe3yNbTaTUBHOCTU pPadOThl C TpaxiaHaMH, a TaKXKE MEpPONPHUSITUH 10
00€eCIeUeHUI0 HOPMAaJIbHOU KUZHEAECATEIbHOCTH HACEJICHHUSI.
JlebropokpaTuzaiusi J0HKHA HOCUTh BCEOOIIMM, TOTaJbHBIM XapakTep,
IIPOHUKATH BO BCE 0€3 MCKIIIOYEHUS aCHEKThl KMU3HU OOLIECTBA, 3aTparuBaTh
NEATEIBHOCTh BCEX B3aWMMOJIECUCTBYIOIIMX C TPaXJaHAMU CTPYKTYD.

Crnenyer nepexouTh K HOBOMY, 00jiee BBICOKOMY YPOBHIO B3aMMOJICHCTBUS
rocyJlapCcTBa M HapoJa, OCHOBBIBAACH HAa COBPEMEHHOM YPOBHE DPa3BUTHSA
MH(OPMALIMOHHBIX TEXHOJOTUA M MaKCHUMaJbHO MCIOJIb3Yysl HMEIOIINECs
BO3MO>KHOCTH B chepe nHpopmaruzauu.

HGO6XOI[I/IMO CO31aBaTb TaKHUC YCIOBUA, IIPU KOTOPBIX TIpaKIAaHC U
nNpcACTaBUTCIIN IOPUINICCKUX JINI] 6YILYT TPaTUTb MUHUMYM BPECMCHH N CHJI



pu oOpalleHuu B TOCYAapCTBEHHBIE OpraHbl M OpraHU3allii, OKa3bIBAOIINE
yCIIyTH, 00ECIIEYUBAIOIINE )KU3HEIEATEIbHOCTh HACETICHNUS, & TAK)KE aKTUBHO
y4acTBOBaTh B BHIPAOOTKE BAKHEHIITUX YIIPABICHYECKUX PEIICHU.

B nemsx nobimieHus 3QQEKTUBHOCTH PadOThl € IpakJaHaMH, KayecTBa
oOecrieueHus KU3ZHENIEATEIbHOCTU HaceJeHus, OTKPBITOCTH
rOCYJIapCTBEHHBIX OPTraHOB, a TaKXKe JajJbHEHIIeH JIe0rpOKpaTU3aluU
NEeATEIbHOCTH ITOCYAAPCTBEHHBIX OPTraHOB U MHBIX OpraHu3alui:

1. Cuutath cocTosiHue pPaOOTHI C HACEJICHHUEM OJHUM U3 OCHOBHBIX
KPDUTEPUEB  OLEHKU  JIESATEIbHOCTH  TIOCYJIAPCTBEHHBIX OpPraHoB W
OpraHu3aluii(1ajiee, €CIM HE YKa3aHO UHOE, — FOCY/IapCTBEHHbBIE OpraHbl). B
CBSI3U C OTUM:

1.1. pyKOBOAUTENSIM IOCYIAPCTBEHHBIX OPTaHOB:

pacCHIMPUTh TPAKTUKY MCIOJb30BaHUS ~TIPAMBIX TeIC(OHHBIX JIMHUMA,
PEryIsIpHOTO TPOBEICHUS JOJDKHOCTHBIMU JIMUAMHU  TOCYJIAPCTBEHHBIX
OpPraHOB BBIC3JHBIX JIMYHBIX MPUEMOB TPAXKIAH UM NPEIACTABUTEIECH
IOPUUYECKUX JIMI, BCTPEY C HACEJIEHUEM, IMpecc-KOHPEpEeHInil 1o
aKTyaJIbHbIM I HACEJEHUs BONPOCaM, B TOM UYHCJIE C MPUBICYEHUEM
JIETyTaTOB BCEX YPOBHEH, MpeACcTaBUTENICH CPEJICTB MAacCOBOM MH(OpMalnu
U OOIIeCTBEHHBIX OObenuHeHuu. [Ipu »TOM mMOgHUMaeMble TrpaxkaaHAMU
BOIIPOCKI, HE TpeOyIolre CIelUalbHON JOMOJHUTEIBHOM MPOBEPKU M
OTHOCSIIHUECA K KOMIIETEHIMH COOTBETCTBYIOLIETO JOJDKHOCTHOIO JIMIIA,
JOJDKHBI peliaTbes 0e30TaaraTesibHo;

BHEIPATh B MPAKTUKY MPEIBAPUTEIBHYIO 3allMCh HA JIMYHBIM INPUEM B
roCyJapCTBEHHbIE OpraHbl MO TeaedOHY WM C MOMOUIBIO AJIEKTPOHHBIX
CpeAcTB CBs3H. [Ipy M3MEHEHNH COrJIacOBAHHOTO MOPSAKA JIMYHOTO MPUEMA
COOTBETCTBYIOIIMI TOCYJIApCTBEHHBIM OpPraH JOJDKEH YBEIOMHUTH 00 3TOM
rpakJIaHUHA;

00eCTICUUTh PEXKUM PabOThl CTPYKTYPHBIX IOAPA3ICICHUM, TOTKHOCTHBIX
JIUIT TOCYAApPCTBEHHBIX OPTraHOB, OCYIICCTBISIONIMX MPHUEM TpakIaH, B TOM
YHCIIC C 3asBJIICHUSIMU 00 OCYIIICCTBICHUN aJIMUHUCTPATHUBHBIX MIPOIIEAYDP, B
yao0HOe JuIsi HacedaeHus Bpems. Ilpuem rpaxkiaaH B pabouyue THU JOJDKEH
HaunHaTbcsl He mo3nHee 8.00 wim 3aBepuiatbess He panee 20.00, a Takxke
OCYILIECTBIIATHCS TT0 cCy000TaM U (MJIM) BOCKPECEHBSM, €CIIU 3TO HEOOXO0IUMO
C ydYeTOM KOoJn4YecTBa W cruenudukm oOpamenuii. PykoBoguTenanm HecyT
MIEPCOHATBLHYI0 OTBETCTBEHHOCTh 3a OOECIeUYeHHE YKa3aHHOTO peKUMa
paboThl B BO3TJIABIIEMBIX TOCYJApCTBEHHBIX OpraHax, a TakKXe B
MOYMHEHHBIX OpTraHU3aIHsIX;



MPUHATH MEPHI 1O HEIONYIICHUIO BO3HUKHOBEHHUS OYEpENEH, a TaKKe
JUTATEIBLHOTO OXKHUJAHUS I'PAXKIAHAMH ITPUEMA B FOCYJIAPCTBEHHBIX OpraHax,
OpraHu3aIusiX, OKa3bIBAIOIIUX YCIIyTH, o0ecIeunBaroIme
KUZHEACATCIPHOCTh HACEJICHUsA, B TOM UHCJIE IIyTeM oOOecredYeHus
CBOECBPEMEHHOU YKOMILJIEKTOBAHHOCTH KaJpaMHu, BHEJPEHHUS
MH(POPMAIMOHHBIX TEXHOJIOTUN JUCTAHIIMOHHOTO OOCTYXKUBaHUATPAXKIAH,
CHUCTEMBI AIEKTPOHHOTO YIIPaBJICHUS O4EpPEABIO. B ciay4dae
CUCTEMAaTHUYECKOTO BO3HMKHOBCHMSI YKA3aHHBIX HETAaTHUBHBIX CUTYAIUd
NpUHUMATh Oe30TjaraTebHble MEpPhl MO YCTPAHCHHIO ATUX SBICHUM H
MOPOKIAOIIUX UX PUYHH;

UCKJIIOYUTh Cilydau HEOOOCHOBAHHOI'O BBI30BA TpakJaH B CY/bl, OpraHbl
IPOKYpAaTypbl, BHYTPEHHUX JI€J]1, TOCY1apCTBEHHOU Oe3onacHocTH, KomuTera
rOCYJapCTBEHHOTO  KOHTPOJS, HAJIOIOBBIE, TaMOXKEHHBIE W  HHBIC
roCyJapCTBEHHbIE OpraHbl, UX HAaXOXJIECHMS B YKa3aHHBIX OpraHax CBEpX
YCTAHOBJICHHOTO 3aKOHOJATEIIbHBIMU AaKTaMH BpPEMEHHM, a TaKkKe CBEpX
BpPEMEHH, HEOOXOAMMOTIO JUIsl IPOU3BOICTBA MPOLIECCYaTbHBIX IEHCTBUM;

IpU OPUHATUM PEHICHUN, 3aTparMBarolllMX IpaBa W 3aKOHHBIE HHTEPECHI
rpakJaH, HEYKOCHHUTEIBHO COOMI0JaTh TpeOOBaHUS 3aKOHOJATEIhCTBA, HE
JOMyCKAaTh WX MPOU3BOJILHOTO TOJIKOBAHUWSI TpPU NpUMEHEHWHU. B ciydae
HESACHOCTM WM HEYETKOCTH MPEANUCAHUM TMPABOBOIO aKTa pEHICHUs
JOJDKHBI  TIPUHUMATBCS HUCXOAS W3 MAaKCUMAJIbHOTO YyYe€Ta HWHTEPECOB
IpaXK/IaH;

oOpamare ocoboe BHMMaHHWe Ha oOecrnedYeHue  BHHUMATEIBHOTO,
OTBETCTBEHHOT'O,  JOOPOKEIATeIbHOTO  OTHOIICHUS  Pa0OTHUKOB K
rpaxaanam. [1o kaxxmomy ciydaro hopmanu3mMa, MpeaB3sITOro, HETAKTUYHOTO
MOBEJICHUS, TPYOOCTH W HEYBKEHHUS K JIIOJISIM TPOBOJUTH MPOBEPKY U MPHU
MOATBEPKJICHUH COOTBETCTBYIOIMX (DAaKTOB TPHUBJICKATh BHUHOBHBIX K
OTBETCTBEHHOCTH BILIOTH 0 OCBOOOKIEHUS OT 3aHUMAEMOM JOJKHOCTH;

1.2. pykoBOAUTENSIM ~ PECIyOJMKAHCKMX  OPraHOB  TOCYJIapCTBEHHOTO
YOPABJICHUS 1 MECTHBIX HCIIOTHUTEIBHBIX U PACTIOPSAUTEIBHBIX OPTaHOB H
(W) UX 3aMECTUTEIISIM 110 Tpa(uKy TPOBOIUTH:

JUYHBIA npueM Kaxayro cpeay ¢ 8.00 mo 13.00;

“npsiMble TelaedOHHBIC JUHUU C HAcEJICHHMEM Kaxayr cyoboty ¢ 9.00
1o 12.00;

BBIC3/IHBIC JIMYHBIC IIPHUCMbI HC PCIKC OAHOI'O pa3a B KBApTall.

HpI/I HCO6XOI[I/IMOCTI/I, O6YCJ'IOBJ'I€HHOI>1 B TOM 4YHCIC 3HAYUTCIbHBIM
KOJIMYCCTBOM O6p3H.ICHPIfI Ipa)xaaH, MCPOIPUATHA, YKA3AHHBIC B a63auax



BTOPOM M TPETbEM YaCTU II€PBOM HACTOSILEr0 MOANYHKTA, MOTLYT
POBOJIUTHCS O0JIee MPOJOIIKUTEIHLHOE BPEMS;

1.3. pekoMeH10BaTh JieryTaTaM Bcex ypoBHel, wieHam Coera PecnyOnuku
HanuonansHoro coopanus Pecniyonnku benapycs:

IIPU PAaCCMOTPEHUU OOpaAIlEHUH, coJepKaluXx UHOOPMALMIO O HAPYUICHUU
IpaB M 3aKOHHBIX MHTEPECOB Tpa)xJaH, HUCIOJIb30BaTh HMEIOLIUECS
MOJIHOMOYMSL JUIsl YCTPAHEHHUs JIOMYIICHHBIX HAPYIICHUM, COXPAHSITh
BOIIPOCHI HA KOHTPOJIE JI0 UX MOJIHOTO Pa3pellieHus;

aKTUBU3UPOBATh PabOTy MO PEHICHUI0 HAa MECTaX AaKTyaJlbHBIX MpPOOJIeM
AKU3HE0OeCIeueH s HACEJICHNUS;

CTUMYJINPOBATh 3aMHTEPECOBAHHOCTH JIFOJCH B Pa3BUTHU CBOUX PETHOHOB,
CIIOCOOCTBOBATh (POPMUPOBAHUIO KaHAJIA OOpaTHOM CBS3U C HACEJICHUEM, B
TOM YHCJI€ TOCPEACTBOM OOIIECTBEHHBIX OOCYKICHHH WHTEPECYIOIMNX
rpakJiaH BOIIPOCOB;

1.4. rocygapCTBEHHBIM cpeacTBaM MAaCCOBOU uHdopMmaIuu B
TPEXTHEBHBIMCPOK YBEJIOMJISATh roCcyJ1IapCTBEHHBIE OpraHbl 00
OonyOJIMKOBAaHHBIX B COOTBETCTBYIOIIUX MEPUOJAMYECKUX H3JAHUSAX JIMOO O
MPO3BYUYaBIIMX B MporpaMMmax Tejie- U PaJHOKaHAJIOB Marephajiax o
HEBBITOJHEHU U paboTHUKaMU TaKuX OpraHoB TpeOOBaHUI
3aKOHOJIaTEeILCTBANPU PA0OTE C HACETICHUEM.

PykoBonuTenn rocyJapCTBEHHBIX OpPraHOB O0O0s3aHbI PAacCMOTPETh TaKHe
MaTepUalibl U TPUHATH MEPHI M0 YCTPAHECHHUIO JONMYIIEHHBIX HAPYLIEHUU M
INPUYUH, WX TMOPOKIAIOIIMX, a TAaKKE IPUBJIEYb BHUHOBHBIX B 3ITOM K
OTBETCTBEHHOCTHU;

1.5. MunucrepcTBy nH(MOpMAIUU:

OpraHU30BaTh MOCTOSIHHOE OCBEIIEHUE B CPEACTBAX MACCOBON MH(MOpMAIUU
NPUHUMAEMBIX MEP MO JeOIpOKpaTU3aAlMU TOCYJApCTBEHHOIO armapara,
COBEPILIEHCTBOBAHUIO PA0OTHI C HACEIICHUEM;

Ha TIOCTOSIHHOM OCHOBE MPOBOJUTH HHGOPMAIIMOHHO-TPOIAraHIUCTCKYIO
paboTy, HaMpaBJICHHYIO Ha Pa3bSICHEHHWE HACEJIICHUI0 KOHCTUTYIIMOHHBIX
TpeOOBaHMI 1O B3aMMHOM  OTBETCTBEHHOCTH TOCyJapcTBa  TEpe
rpakJlaHaMu W IPpaXIaH nepejl roCya1apCTBOM.

2. [lpuHaTh Meppl MO JadbHEUIIEMy COBEPIICHCTBOBAHUIO IMOPSIKA
OCYILIECTBJIEHUA aIMUHUCTPATUBHBIX Npouenyp. [Ipu stom:



2.1. 3anpeTuTh rocyJapCTBEHHBIM opraHam uctpeboBaHue oT

3aMHTEPECOBAHHBIX T, oOpaTUBIINXCS 3a OCYILIECTBIICHUEM
aIMUHUCTPATUBHOM  IIPOLEAYpPbI,  JOKYMEHTOB M  CBEIACHUM, HE
IIPEYCMOTPEHHBIX 3aKOHOJIATEIBCTBOM 00 aIMHUHUCTPATUBHBIX

npoleaypax, a TakKe€ HENpPaBOMEPHBI OTKa3 B MPUHITUM 3asBICHHUN 00
OCYILECTBIEHUN AJMUHUCTPATUBHBIX NPOLEAYpP, B TOM YHUCIE B CBA3U C
BPEMEHHBIM OTCYTCTBUEM COOTBETCTBYIOLIETO PAOOTHHKA.

[Tpu BeIsSIBIICHHH (PAKTOB HAPYLICHUS 3alPETOB, MPETyCMOTPEHHBIX B YaCTH
NIEPBOM HACTOSIIETO TOJIMYHKTa, pacCMaTpUBaTh Takue (DaKThl B KAa4eCTBE
rpy0Oro HapyIIeHUs! TOIKHOCTHBIX 00SI3aHHOCTEH;

2.2. pyKOBOJUTENSM TOCYAapCTBEHHBIX OPTaHOB 00ECIICUUTh:

HAJUICKAIYI0 OPTaHU3aIlMi0 MECT MpHUeMa TPaKIaH B TOCYAAPCTBEHHBIX
opraHax, OCYIIECTBIISIONINX aIMUHHCTPATUBHBIC MPOIEIYPHI, BKIIFOUAS
o0ecreueHre T0CTATOYHBIM KOJIMYECTBOM CHUSIYUX MECT JJIsl TIOCETUTENICH U
MAapKOBOYHBIX MECT JJisi TPAHCTIOPTA, MUTHEBON BOAOW, HHBIMHU YJ00CTBaMHU,
dbopmupoBanre 0e30apbepHON  Cpelabl NS HMHBAJIUIAOB W JHUI[ C
OTpAaHUYCHHBIMH  BO3MOKHOCTSMHM  TIEPEIBMKEHHS B IEIIX  UX
OecTpeIsITCTBEHHOTO TOCTYIIa K MECTaM IprueMa Tpak/iaH;

COKpAalleHHE MAaKCUMAJIbBHOTO BpPEMEHM OXHWJAHHWS B O4YEpedud IpH
oOpalieHuu 3a COBEpPIICHUEM aIMUHUCTPATUBHBIX TTPOLIEYD;

2.3. CoBery  MunuctpoB  Pecnybnmuku ~ bemapycb  COBMECTHO €
o0nucnoniKkoMaMy 1 MUHCKUM TOPUCITOIKOMOM:

HA  CHCTEMHOM  OCHOBE  MPOBOAUTH  pabOTy MO  YHNPOIICHUIO
aIMUHUCTPATUBHBIX MPOIEIYP, B TOM YUCJIE ITyTEM COKpPAIICHUs KOJIMYECTBA
JTIOKYMEHTOB, HEOOXOIUMBIX ISl UX COBEPIICHUS;

OpUHUMATh ~ MEpbl MO  OOECHEYEHHIO  MAKCUMaJbHO  TIOJHOTO
UHOOPMUPOBAHUS TPaXKJaH 00 WCIOIB30BAaHUU TIPU  OCYIICCTBICHUU
AIMHUHUCTPATUBHBIX MPOUEAYP MPUHIMUIIA ~OAHO OKHO®, B TOM YHCJIE 4Yepe3
cpelcTBa MaccoBol HHGOpMAIMU U TJIOOAIBHYIO KOMIBIOTEPHYIO CETh
WNurepHer;

B TPEXMECSYHBIN CPOK MPOpadOTaTh BOMPOC 00 00ECIIeYeHUH MaKCUMAJIbHOM
KOHCOJIUJIalIMM aJMUHUCTPATUBHBIX MPOILEAYpP B pamMKaxX OJHOM CIyXObl U
BHECTH Ha paccMoTpeHue [maBel rocymapcTBa mpoekT ykasza lIpe3nnmenta
Pecniyonmmku benapych, onmpeaensroniero mpaBoBoOi CTaTyC W OpraHU3AINIO
JeSITEILHOCTH CIYK0 ~0HO OKHO®;

B JIBYXMECSTYHBIN CPOK:



oOecrieuyuTh pa3pabOTKy W YTBEpKACHHE HHCTPYKIMA IO COBEPIICHUIO
CIIO’KHBIX U MHOTOCTYIIEHYATHIX MPOLEYpP, 00ECIeUnB YeTKUMN, TPO3PAUHBIM
U MaKCUMalbHO  HEOOpEMEHUTENbHBIH Ui  TpaXJaH  MEXaHU3M
OCYIIECTBJICHUSI TaKUX TPOIENyp, YCTAHOBJICHHWE MPOMEKYTOUHBIX U
IpelebHbIX CpPOKOB MX BBHIMOJHEHUS, MWCKIIOUEHHE HAJAyMaHHBIX U
HEOOOCHOBAHHO 3aTPATHBIX TPEOOBAHUM;

MUHAMH3APOBATh  KOJWYECTBO  AAMUHUCTPATUBHBIX  NOPOLEIYp, IS
OCYIISCTBJICHUS KOTOPBIX TpakJaHaM HEOOXOAMMO JIMYHO IIOCEIIaTh
r.MuHck 1100 00IaCTHBIE IIEHTPHI;

2.4. obnucionnkoMmaM ¥ MHUHCKOMY  TOPHUCHOJIKOMY  HCKIIFOYUTH
HEOOXOJIUMOCTh HEOJHOKPATHOTO TIOCEIICHUS Tpa)xJaHaMH pPa3IuyHbIX
IIOJIPA3JACICHU MECTHOI'O UCIIOJHUTEIBHOIO U PACHOPAAUTEIIBHOIO OpraHa
(MOMYMHEHHBIX OpraHu3alui) IS MOoJayd 3asBJICHUM 00 OCYIIECTBICHUU
aIMUHUCTPATUBHBIX mpouenyp. Ilpuem 3asBiaeHuili 00 OCYIIECTBICHUU
aIMUHUCTPATUBHBIX  TPOIEAYP H  MNPEJOCTaBICHHE  HEOOXOIUMBIX
KOHCYJIbTALIUM JOJKHBI OCYIIECTBIISTHCS B OJTHOM MECTE.

3. [loBbicuTh ypoBeHb MH(pOpMaTU3auu B cepe paboThl ¢ TpaKIaHAMU U
opraHuzanusaMu. B aTux memnsax:

3.1. CoBery MunuCcTpOB PecnyOnuku bemapych o0ecreyunThb
MOJIHOMACIITA0HBIN MEepexXo] TOCYJapCTBEHHBIX OPraHOB K AJIEKTPOHHOMY
JOKYMEHTOOOOpOTYy MpU  pealiu3allii  TOCYJapCTBEHHBIX  (YHKLUH,
OCYLIECTBJICHUN B3aWMOJECHUCTBHUS WM COBEPIICHUM aJMUHHUCTPATUBHBIX
IpOLEaYpP, B TOM YHCIIE IPUHITh HEOOXOAUMbBIE MEPBI:

1o 1 saBaps 2016 r.:

no O00EeCrneYeHuI0 CBOEBPEMEHHOI0 Iepexojia Ha MEXBEIOMCTBEHHOE
AJIEKTPOHHOE B3aWUMOJCHUCTBUE TNOCYAAPCTBEHHBIX OPraHOB U IMOJYUHEHHBIX
YM OpTraHU3alui;

M0 COKpAalEHUI0 OYyMaXHOIro JIOKYMEHTOOOOpOTa C OJHOBPEMEHHBIM
paclIpeHueM  MPAKTUKH  HMCIOJb30BaHUS  AJIEKTPOHHOTO  (popmara
MIPEICTABIICHUS JOKYMEHTOB;

no o0ecrnedyeHuo HUHGOPMAIIMOHHO-TEXHOJOTHUYECKOTO B3aWMOJICUCTBUS
BCeX WH(MOPMAIMOHHBIX PECYpPCOB, HEOOXOAMMBIX ISl OCYIIECTBICHHS
aQIMUHUCTPATUBHBIX TIPOLEAYp, a TaKXKe IO J0pabOTKe MPOrpPaMMHOTO
KomIuiekca "OQHO OKHO® ¢ YYETOM BBISIBICHHBIX HA MPAKTUKE HEJIOCTATKOB B
ero pabore;

1o 1 suBaps 2017 1.:



10 OPraHU3aluy BO3MOXHOCTHU COBEPIIEHUSI aIMUHUCTPATUBHBIX MPOLIEAYDP
B JJIEKTPOHHOM BHJI€, HaUWHAsl OT JAMCTAHI[MOHHOW MOJayu 3asBJICHUN 00
OCYIIECTBJICHUU  AJAMUHUCTPATUBHBIX  MpoueAyp  (3aiBOK Ha  HUX
OCYIIECTBJICHUE) W 3aKaH4MBasi T[OJYyYEHHUEM pE3yJbTaTOB B BHUJE
AJEKTPOHHOTO TOKYMEHTA;

0 CO3JaHUI0 M BHEAPEHUI0 HH(POPMALMOHHBIX PECYPCOB, MO3BOJSIOIINX
IPOBOJNUTh HUACHTU(PUKALMIO TpaXKJaH B MPOLECCE OCYIIECTBICHUS
aIMHUHUCTPATUBHBIX MPOLIEAYP B AJIEKTPOHHOM BU/IE;

M0 CTUMYJHMPOBAHHUIO TPaXKJaH K OOpalleHHI0 3a OCYIIECTBICHUEM
aIMUHHUCTPATUBHBIX IPOLEAYP B JIEKTPOHHOM BH/IE;

3.2. CoBery  MunuctpoB  Pecnybnmuku ~ bemapycb  COBMECTHO €
o0nucnonkoMaMu 1 MUHCKUM TOPUCIIOIKOMOM:

OpraHu30BaTh MMO3TAITHOC OCHAIICHUC I'OCYJapCTBCHHBIX OPraHOB CUCTCMAaMHU
ayano- M BHACO3AIIMCH B MLCJIIKIX KOHTPOJA 34 KOPPCKTHOCTBIO IIpHUCMa
rpaxiaad U1 YBaXXHUTCJIbHBIM OTHOIICHUCM K JIFOJSM

Ha IIOCTOSHHOM OCHOBE O0OecleuuBaTh  AKTYaJIU3alHdI0  CBEICHUM,
CoJlepKallMXCsl Ha MHTEpPHET-calTaX TOCYJapCTBEHHBIX OpraHOB U
NOJYMHEHHBIX MM OpraHu3aluid, B LEJISAX HCKIIOYEHHS] MPOTHUBOPEUMBOM,
HEaKTyaJbHON HMH(pOpPMAILIMK, BOCIOJIHEHUS MPOoOesoB B MH(DOPMUPOBAHUU
HaCeJICHUS;

3.3. pyKOBOJIUTENSIM TOCYAAPCTBEHHBIX OPraHOB PACIIUPUTH MPAKTHUKY
OOILIIECTBEHHOTO0 OOCYXXJI€HHMSI Ha HWHTEpPHET-CalTaX TIoOCyAapCTBEHHBIX
OpraHoB Han0ojiee 3HAYMMBIX MPOEKTOB HOPMATHUBHBIX IPABOBBIX AaKTOB,
oOecrieurBasi TYTEM HKCIOJIb30BAHUSL PE3YJIBTATOB TAKOTO OOCYXKIACHHS
BOBJICUCHHE TPAXKJAH B YMPaBICHUE TOCYJAapCTBOM U CO3/1aBasi TEM CaMbIM
HAJCKHBIA Oapbep KOPPYIIIUH;

3.4. obnucnonkomam, MHUHCKOMY TOPHCIIOIKOMY OOECIEeYUTh pa3MelieHue
HAa WHTEPHET-CaliTax paii- M TOPUCIIOIKOMOB HWHpoOpMaruu o Tenedonax
HanOoJiee BOCTPEOOBAHHBIX Y HaceleHUs clyk0 mo r.MuHcKy, 00JacTHBIM
IIEHTpaM, UHBIM TOpoOJiaM, a TaKKe MH(POPMAIUU O BCEX COBEPIIAEMbBIX Ha
COOTBETCTBYIOIIEH TEPPUTOPUHU AIMUHHUCTPATUBHBIX MPOIEAYpaxX, BKIIOUas
azpeca U pexuM pabOThl OCYIIECTBISIONIMX 3THU MPOIEAYPhl OpraHU3aIni,
00 aJIMHHUCTPATUBHBIX MPOUEAYypaX, OCYIIECTBISEMbIX B 3JIECKTPOHHOM
BHJIE, O MOPSAKE MMOJa4Yu 3asiBJICHUIN 00 OCYIIECTBICHUH TaKUX MPOLETYD.

4, YCTaHOBUTH, YTO CO3JlaHHE YCJIOBHH i1 OOECIedYeHUs] HOPMaIbHOM
JKU3HEJCITEIIbHOCTU T'PaXKJaH, TOBBIIMIEHUS KA4eCTBA OKA3aHUS YCIyT
HACEJICHUIO SIBISIETCS TIEPBOOYEPEIHOMN 3a1a4€d MECTHBIX HUCITOJIHUTEIIbHBIX



U paclopsiAUTENIbHBIX OpraHoB. Bce mpoOiemMbl W TPYAHOCTU HACEICHUS
JIOJKHBI B TIEPBYIO OYEpE/Ib Pa3peliaThCcsi HEMOCPEICTBEHHO Ha MeCTax.

B »Tux nenax:
4.1. obnucnonkoMaM U MUHCKOMY TOPUCIIOIKOMY:

B MPUOPUTETHOM MOPSAJIKE 00CCIIEYUTh HAJICKAIYI0 padOTy OpraHu3alui
KUIUIHO-KOMMYHAQJIBHOTO  XO3SKCTBA,  3[IPABOOXPAHEHHUs, TOPTOBIIH,
yupexaeHu  oOpa3oBaHMs, TPAHCIOPTHBIX M HMHBIX OpraHu3allui,
OKa3bIBAIOIINX YCIYTH, 00ECIEUUBAIOIINE KU3HEIEATCIIbHOCTh HACEICHUS,
Ha COOTBETCTBYMIOIIEH Tepputopuu. TenedoHbl yKa3aHHBIX OpPTraHU3AIAMA
JIOJKHBL OBITh pa3MeIleHbl Ha MHTEPHET-cailTax paii- U TOPUCIIOJIKOMOB, a
Ka4eCTBO UX pabOTHI MOCTABIICHO HA MOCTOSIHHBIN KOHTPOJIb;

OpraHW30BaTh B KaXJOM paiioHe, B TOM 4YHCJIE Ha IUIATHOH OCHOBE,
MPEIOCTABICHUE HACEIICHUIO YCIyT MO apeHJe TEeXHUKU JJIsi MPOBEACHUS
CEJIbCKOXO3SIMCTBEHHBIX U CTPOUTEIBHBIX pPabOT, JOCTaBKE Ha JOM
CEJIbCKOXO03SMCTBEHHOU MPOAYKITUHU TIPU €€ CE30HHOM MPUOOPETCHUH, IPOB U
WHOTO TOIUINBA, PEATM3YEMBIX HACEJICHUIO ISl OTOIUICHUS, U UHBIX YCIYT,
BOCTPEOOBAHHBIX HACEIICHUEM;

Ha TIEPUOJUYECKONM OCHOBE AaHAJIM3UPOBATh KAayeCTBO OKa3aHUSA YCIyT
HACEJICHUIO, B TOM YHCJIE C YYETOM KOJMYECTBA IMOCTYMUBIIUX K00, U
MPUHUMATH MEPHI MO MOBHITIEHUIO YOPEKTUBHOCTH X OKa3aHUS;

4.2. Coetry  MunuctpoB  Pecnybnuku ~ bemapycb  COBMECTHO €
obJsiicnosikoMmaMu ¥ MUHCKUM TOPUCTIOJIKOMOM:

pa3paboTath W BHEIPUTH CHUCTEMY PEUTUHTOBOM OLIEHKU Tpa)KIaHaMU
3(PEKTUBHOCTH JICATEILHOCTA OpraHu3alvii, OKa3bIBAIOIIUX YCIYTH,
o0ecrneunBaronine KU3HEIEATEIBHOCTD HACEJICHHUS, Ka4yecTBa
OCYIIECTBIICHUS AAMUHUCTPATUBHBIX MPOLEAYpP IYTEM aHKECTHUPOBAHHS,
MIPOBEACHUSI OMPOCOB B TIO0AIBHON KOMIBIOTepHOU cetu MHTepHET UM
WHBIX ~ MEpPONPHUATHH  C  WCIOJb30BaHUEM  WH(MOPMAIMOHHBIX U
TEJIEKOMMYHHUKAIITMOHHBIX TeXHOJOTHM. O0ecreunTh HaJIekKaui yueT 3Toi
uHpopMalui W HUCIOJb30BaHUE €€ TNPH  OIEHKE JEATEIbHOCTH
COOTBETCTBYIOLIMX OPTaHU3ALUN U MPOBEICHUU POTALUM UX PYKOBOASIIUX
KaJpoB;

MOBBICUTh YPOBEHb OKa3aHUsI YCIYT HACEJICHUI0 OPraHu3alMsIMA CHUCTEMBI
benopycckoro pecmyO0aMKaHCKOTO COM03a TMOTPEOMTEIbCKUX — OOIIECTB,
pECIyOIMKAHCKOTO YHUTAPHOTO MPEANPUATHS TOYTOBOM CcBsA3u ~benmoura®,
UHBIMU OpTaHM3alMAMH PECIyOJUKAHCKOTO 3HAYEHHUs, OKa3bIBAIOIIMMU



YCIIYT'M HACEJICHHIO, U 00ECHEeUYUTh KOHTPOJIb 32 HaIJIEekKAIIUM KayeCTBOM
OKa3aHUs ITUX YCIIYT;

4.3. peKOMEHJI0OBAaTh PECIyOIMKAaHCKOMY OOIIECTBEHHOMY OOBEIMHEHHUIO
’benast Pycp®, 0O0I11I€CTBEHHOMY 00bEIMHEHUIO ’benopycckuit
pecryOJIMKaHCKUM ~ COHO3  MOJIOJEKHU  BO  B3aWUMOJICHCTBUM  C
TEPPUTOPUATBHBIMU  IICHTPAMH COIMMAIIBHOTO OOCTY)KHBAHUS HACEJICHUS
OpPraHM30BaTh BOJIOHTEPCKOE JBMDKEHHE 10 OKa3aHHWIO BeTepaHaw,
WHBAJIMJAM, TOXWJIBIM JIIOJSIM, MHBIM KaTerOpUsIM Tpa)xaaH IMOMOIIN BO
B3aMMOOTHOIIEHUSAX C TOCYAApCTBEHHBIMU OpraHaAMH U OpraHU3AIUSIMHU,
OKa3bIBAIOIINMU YCIIYTH HACEJICHUIO.

5. 'enepanbHOl IpOKypartype:

YCWINTh HAA30p 3a COOJNIOJEHUEM 3aKOHOJATENbCTBA MPHU TMPUHATHU
pelIeHnd, 3aTparMBalOIIMX IIpaBa W 3aKOHHBIE MHTEPECHl TPAXKIAH,
JNOJDKHOCTHBIMM ~ JIMIIAMHM  TOCYJApCTBEHHBIX OpPraHoB, a Takxke 3a
COOMIOCHUEM ATHX NPaB U 3aKOHHBIX MHTEPECOB IMPABOOXPAHUTEIbHBIMU
OpraHaMM IMpH PACCMOTPEHUU 3asBJICHUN M COOOUIEHUI O MPECTYIUICHUsX,
3aKOHHOCTBIO CYAEOHBIX pPELICHUN IO TIPaKJAHCKUM, YTrOJOBHBIM JI€jiaMm,
nenaMm 00 aAMUHUCTPATUBHBIX MPABOHAPYIICHUX, 3aTPAaruBalOIINX MpaBa U
3aKOHHBIE HWHTEPECHhl TpaxkaaH. B3siTh Ha 0COOBII KOHTPOJbL COCTOSTHUE
paboThI C HACEJIIEHUEM B TPABOOXPAHUTEIBHBIX OpraHax;

OCYIIECTBIIATh HAa TMOCTOSSHHOM OCHOBE MOHHUTOPUHI  OOpalleHui,
COJIEpIKALIUX KPUTUKY paOOThI MPABOOXPAHUTEIBHBIX OPIaHOB, B TOM UHCJIE
pa3MEILEHHBIX B CpeACTBaX MaccoBOW HMH(pOpMAUU U TriI00aTbHOU
KOMIIBIOTEpHON cetu IHTepHer. B ciydae BbIABIEHUsS HApyLICHUU
o0OecreynBaTb BOCCTAHOBJIEHHE 3aKOHHOCTHM W MPUBJICYEHHE BUHOBHBIX
JIOJKHOCTHBIX JIUL] K OTBETCTBEHHOCTH;

00ecreunTh HEYKOCHHUTEIBHOE COONIOACHUE JOJDKHOCTHBIMH  JIMIIAMU
OpraHoB MIPOKYpPATYpPbI TpeOOBaHMIA 3aKOHOIATEIbHBIX aKTOB,
PETIaMEHTUPYIOLIUX €€ IeTEIbHOCTb.

6. CJ'IGI[CTBGHHOMY KOMUTCTY B34ATb Ha 0COOBIN KOHTPOJIb 000CHOBAHHOCTD
B036y}K)IeHI/I$I U OTKas3a B B036Y)K}1€HI/II/I YI'OJIOBHBIX OCJ, IMPUMCHCHHA B
OTHOHICHUHU TI'paXKJIaH MCpP IMPECCUCHUA, MHBIX ITPOLCCCYAJIbHBIX peﬂleHI/Iﬁ,
OTPaHNYNBAIOIIUX ITPpaBa U 3AKOHHBIC MHTCPCCHI I'PAKIIAH.

7.CoBety  MunuctpoB  PecnyOnukm  bemapych COBMECTHO c
oOnmucrosikoMaMd W MUHCKUM TOPHUCIIOJIKOMOM B TPEXMECSYHBINH CPOK
pa3paboTaTth M YTBEPAUTH IJIAH MEPOINPHUATHI MO peaM3aliy MOJIOKECHUIM
HACTOALIEH JIMPEKTUBBI.



8. Kontponb 3a BbllONIHEHWEM HacTosiel JIMpeKTUBBI BO3JIOXKHUTH Ha
Anvunuctpanuio [Ipesunenta Peciyonmuku benapyce.

Ilpe3udenm Pecnyonuxku benapyco Anekcanop Jlykauwenko



