IIpecc-penn3s «15 mapta — BcemupHblii 1eHb IPpaB moTpeduTE €.

BcemupHBIi 1eHb NpaB NMOTpPeOUTEIel, KOTOPBI e:XerogHo nposoaurcsa 15
mapra, B 2022 roay mnpoiaer moa aeBuzom «ChnpasemiuBblie Hu@poBbie
(puHaAHCOBBIE YCIYTH.

Kak u Bo Bcem mupe, B Pecniyonuke bemapycs [lens motpeduteneit ormeuaror 15
Maprta. Takoe pemenue Obuto mpuHsATOo B 2000 romy, xorma »ToT [eHb ObLI
yUpexJeH Ha TrocyldapcTBeHHOM YypoBHe Yka3zom I[lpesunenta PecnyOnuku
benapyce. B Haieil cTpaHe O4eHb CTPOTO CHEAST 32 KaUeCTBOM IPOM3BOIMMON
NPOJAYKIMHA, OCOOEHHO TIIATENbHBIA  KOHTPOJb, pealn3oBaH B  cdepe
MIPOU3BOJICTBA NPOJIYKTOB MUTAHUSA, YTO TAPAHTUPYET IMOCTOSHHOE IMOBBIIIEHUE
KayecTBa MPOIYKIUH, €€ 0e30MacHOCTh U MOJIE3HOCTh. OCHOBHBIM JIOKYMEHTOM,
PETYIUPYIOLIMM MPAaBOBbIE OTHOIICHHSI B 00JIACTH 3alUTHI MPAB MOTPEOUTENEH
Pecnyosiuku benapyce, siBasercs 3akoH «O 3amute npas notpedurenein». Kpome
JAHHOTO 3aKOHA, BOIPOCHl 3alMTHI MpaB MOTPEOUTENEH PEryIUpyrOTCS
['paxnganckum konekcom PecnyOnuku benapycs, mnocranosineHusmu CoBera
MunuctpoB PecnyOnuku benapych, HHBIMH JTOKYMEHTaMH, HPHHSATHIMH B
pPa3BUTHE 3aKOHA.

HecMoTpst Ha cuctemy MPaBOBBIX HOPM, PETYJIMPYIONIMX BOIPOCHI 3alUTHI MIPaB
MOTpPEOUTENEH, CTOUT OTMETUTD, YTO TIpaBa TpakJaH MOTYT Hapymiathbcs. B cBs3u
C OTUM OCHOBHBIC IIOJOXKECHHS JIEHCTBYIOIIETO 3aKOHOJATEIHCTBA HEOOXOIUMO
3HATh KaXKJIOMY.

B 2022 rony BHUMaHHE NOTPEOUTENBCKUX OpraHU3aluidl 00palleHo K HU(PPOBBIM
¢bunancoBbIM yciryram. [loTpeburensckoe IBMKEHHE OYJIET MPOBOAUTH KaMITAHUH
U UCCIIEOBaHMs C LIEJbI0 Pa3BUTHUA LU(PPOBBIX (PMHAHCOBBIX YCIYT, KOTOpPbIE
OyAyT WHKIIO3UBHBIMH, O€30MaCHBIMM, CIPaBEIMBbIMU, YCTOWYUBBIMHU, MU
KOTOpbI€ OYAYT JIepKaTh IaHHBIC MMOJIb30BaTECH MO/ 3aTUTOM.

B ycnoBusix ObICTpO MEHSIOHIETOCs pbhlHKA BceMUpHBIA J€Hb 3alUTHI MpaB
NoTpeOuTeNel AaCT MMITYJIbC MEPBOMY IJI00ATBHOMY OOCYKIEHUIO IU(PPOBBIX
(MHAHCOBBIX YCIYr, OCHOBHOH (DOKyC KOTOpPOro — YIyYIICHHE MOJIOKEHUS
MOTpEeOUTENECH.

[{udpoBbie TEXHOJOTUU KAPAWHAIBHO MEHSIOT TPUBBIYHBIC PBIHKU ILIATEKEH,
KPEIMTOBAHUS, CTPAXOBaHMsI, CTAHOBSACH KITFOYEBBIM (DAaKTOPOM JUIsl TIOTpeOHUTENei
¢buHaHcoBbIX yciyr. OIHAKO pacmpocTpaHeHHe MUGPPOBBHIX (PUHAHCOBBIX YCIYT
NPUBEIIO K TOSBICHUIO HOBBIX PHUCKOB I TIOTpeOUTENCH W  yCHUIICHUIO
TpaJAMLIMOHHBIX pHUCKOB. Kpome Toro, obOoctpuiace mnpobiemMa jgoctyna —
ySI3BUMBIE TPYIIIBI HACEJICHUSI 3aHUMAIOT ellle 00jiee HEYCTOMUNBOE MOTOKECHHE B
o011ecTBe, B KOTOPOM BCE OOJIbIIIE UCIIONIb3YIOTCA O€3HATNYHBIE IEHBIHU.

CymiecTByIOT yOeAUTENbHBIE J0KA3aTEeNIbCTBA TOTO, YTO ATH PUCKU BO3POCIH B
NOCJIETHUE TOJIbl, @ KpU3UCHI, Takue Kak nanaemuss COVID-19, aump ux yCunuim.



ObecrnieueHre Bcex MOTpeOHUTENEH CIpaBeATUBBIMU HU(POBBIMU (PUHAHCOBBIMU
ycayramu TpeOyeT riio0anbHOTO U CKOOPAWHUPOBAHHOTO Moaxona. B wacTHoCTH,
OBICTPO Pa3BHUBAIOLIUIICS M CIOXKHBIM XapakTep HU(GPOBBIX (PUHAHCOBBIX YCIYT
JIEMOHCTPUPYET HEOOXOAWMOCTh MPUMEHSATh WHHOBALIMOHHBIE TMOAXOIBl K
pEryJIMpoBaHHUIO.

Celfyac KaK HUKOTJa Ba)XHO BBIPA0OTaTh COBMECTHBIM MOAXOA K TOMY, KaKHMH
XapaKTepUCTUKAaMHU O00JIalal0T CIpaBeaNBbie (PUHAHCOBBIE YCIYyTH B LU(DPOBOM
MHUpE, U KaKylo pojib (PMHAHCOBBIC YCIyTH, OPUECHTHUPOBAHHBIE Ha MOTPEOUTEI,
MOTYT UIPaTh B PEILICHUH TAKUX INI00ATIBHBIX 33/1a4, KaK yCTOMYMBOE PA3BUTHE.

OO0mrecrBeHHoOE o0LeIMHEeHHE «besopycckoe 001IeCTBO 3alUThI
norpeduTeiei» NI peajn3anuu uaeid BceMupHOro aHs npas norpeduTesieiny
mianupyet B 2022 roay:

- TPOBECTH OIEHKY IOCTYIMHOCTH (DUHAHCOBBIX YCIYT HJSl YSA3BUMOU TPYIIIIBI
HaceJIeHus1 (JI'0JU ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMM, HOKUJIBIE JIIOJIU — JIFOJU
MPEKJIOHHOTO BO3PACTA);

- MOATOTOBUTh  MAaKEeT KOHKPETHBIX  TMPEMJIOKEHUW IO  H3MEHEHUIO
3aKOHOJIATEIBCTBA O 3aIlUTE TPaB MOTPEOUTETIEH — HCKIIOYUTh M3 TPAKTHKA
3aKTIOYCHUE KPETUTHBIX JOTOBOPOB CTOPOHHWMH JIMIIAMH, HE SBIISIOIIMMUCS
MPEJACTABUTEIISIMUA OAHKOB;

- 00yuuTh «a3zaM» (PUHAHCOBON TPaMOTHOCTU YSI3BUMOM TpYIIbI HAaCEJICHMS
(JIr0U ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMH, TOXKHIIbIE JIFOJM) Y€pe3 TPEHUHTH 10
(brHaHCOBOM TPaMOTHOCTHU B 5 pailoHHBIX ropoaax bemnapycu.

Heo6xonumo moBbiaTh HUGPOBYKD TPaMOTHOCTh NOTpeOUTENICH, s TOTO
MOTPEOUTENN MOTJIU MOJIH30BATHCSA BCEM CIIEKTPOM MHTEPHET-TEXHOJIOTUM B chepe
(bUHAHCOBBIX YCIYT, MPaBUJIBHO OICHUBAJIM MX, a TaKXKE BIIaJIeNId HaBbIKAMU
3aIIUTHI OT UHTEPHET-YTPO3.

C 11 sauBapsa mo 28 mapra 2022 roga BI'Y «HaumonajbHas OubJmorexa
Benapycw» B 3ane mnpaBoBoit uHpopmamum (mom. 207 b) orkpsiTa
TemaTudeckas BbicTaBka «lIloTpeduTesb M ero mnpasa», NOCBSIIIEHHAsI
BceMupHOMYy IHI0 32a1IMTHI IPaB MOTPEOUTEJIS.

Ha BricTaBke mnpenacraBieHo Oosee 80 TOKYMEHTOB: MOHOTpaduu, ydeOHbIC
nocoOus, CTaTbl W3 COOPHUKOB M TIEPUOAMYECKUX H3JAAHUN TI0 aKTyalbHbIM
mpo0jemMaM TMPaBOBOTO  PETYJIMPOBAHUS  OTHOIICHWHA TIO 3allUTe TIpaB
noTpeduTeNnei.

3KCH03HHI/I$I COCTOUT U3 CIICAYHOIIUX PA3ACIIOB:



- MexaHu3Mbl MPABOBOTO PETYIMPOBAHMS 3alIUTHl TpaB TOTPEOUTENEH B
benapycu

- 3amuTa npaB noTpeduTeIel B KOHTEKCTE rapMOHM3AIMK 3aKOHOATENbCTBA B
pamkxax EADC

HNHCcTUTyT 3alIUTHI ITpaB OTpeOuTeNe 3a pyoexoM

[IpaBa moTpebuTens B Mupe UHAHCOB

3amura npaB NOTpeOUTENCH KUTUITHO-KOMMYHAIIBHBIX YCITYT

- IlpaBoBble acmeKThl 3alIUTHl NpaB MOTPEOUTENECH NPHU OKa3aHUM IJIATHBIX
MEJIULIMHCKHUX YCIYT

- OTBETCTBEHHOCTH 32 00OMaH NoTpeduTenen

BricTaBka Oyzaer mnose3Ha paOOTHUKaM OpraHu3aluid 10 3aluTe IpaB
noTpeduTesei, TOpropiu, HAy4YHbIM paOOTHHKAM, NMPENOJABATENSIM U CTY/IEHTaM,
notpeduresM B cpepe ObBITOBOTO, TOPrOBOIO M MHBIX BUIOB OOCITYKMBaHUS, JIJIs
CaMoro IIMPOKOT0 Kpyra YMTaTesIeH, KeNalluX 3HaTh, KaK IPaMOTHO 3alUTHUTh
CBOM MOTPEOUTENLCKHUE MpPaBa.

OTnen 001IECTBEHHOTO 340POBbSI

V3 «MOLTuO03»

[Ipecc-penu3 NoAroTOBIEH Ha OCHOBE MaTepHUaOB OPUIIMATBHBIX CATOB

OO «benopycckoe 0011ecTBO 3anuThl moTpedutenei» (http://bozp.by/)

I'Y «Haumonanbnas oudnuoreka bemapycm» (https://www.nlb.by)


http://bozp.by/

